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pliance with Truth-in-Lending Law— 
Apr., p. 9 

FTC Warns that Child Car Seats Are 
Unsafe—Jul., p. 9 

Hard Line by FTC on Consumerism— 
Mar., p. 64 

NADA Testifies Before FTC on Proposed 
Rules Affecting New Car Pricing 
Practices—Mar., p. 5 

New Car Dealers Receive Compliment 
from FTC—Jul., p. 9 

New Rulings on Credit Cards—May, p. 6 

Recent Ruling on Substantiation of Ad 
Claims Is a Popular Subject at FTC— 
Nov., p. 7 

Senate Commerce Committee Consumer 
Subcommittee Expected to Report a Bill 
on Warranty Labeling—Jun., p. 9 

Senator Cook to Introduce Bill Creating 
Trade Court for Warranty Violation 
Cases—Aug., p. 9 

Warranty Bill Referred to Senate Judi- 
ciary Committee for Further Study— 
Oct., p. 9 


Internal Revenue Service 


Auto Mileage Deduction Increases 20 
Percent—Mar., p. 63 

Less Income Tax to be Withheld from 
Employee Pay in 1971—Mar., p. 9 

New Procedures for Billing Penalty for 
Underpayment of Estimated Tax— 
Mar., p. 9 

Tax Alert—Don’t Buy Black Motor 
Company—Feb., p. 31 


HIGHWAYS 


Apathetic Public Blocks Highway Safety 
—Apr., p. 63 

Congress Urged to Upgrade Highway 
Safety Priority—Jul., p. 6 

“Groovey” Pavement on Interstate High- 
way—Jan., p. 40 

New Highway Safety Devices Appear 


Successful—Feb., p. 47 
3.7 Million Miles of Roadway in U.S.— 
Mar., p. 64 


IMPORTS 


Ah, So!—Apr., p. 12 

American Auto Industry Girds for More 
Competition—Sep., p. 6 

Anchors Aweigh!—Feb., p. 12 

Astonishing Cost Figures—Jul., p. 11 

Audi-Ford Negotiations Called Promis- 
ing—Sep., p. 6 

Automobile Excise Tax Repeal Bill Goes 
to Senate for Final Action—Dec., 
p. 9 

Battery Powered Toyota—Mar., p. 64 

Chrysler and GM Are Close to Formal 
Capital Tie-Ups with Japan’s Mitsu- 
bishi and Isuzu—Aug., p. 6 

Consumer Relations and the Import 
Dealer—Jul., p. 33 

Datsun Aims Sales Campaign at Women 
—Sep.,p.5 

Datsun Forecasts Sales of 500,000— 
Dec., p. 88 

“Excellent 1400” Series Added to Dat- 
sun Line—Jun., p. 6 

Facts About Floor Planning, The— 
Jul., p. 26 

Fundamentals in Advertising Imports— 
Jul., p. 39 

Honda 600 to Debut in West—Apr., p. 6 

Imported Truck Boom?—Apr., p. 13 

Imports Set Record Sales Mark in 1970 
—Apr., p. 5 

Italian Invasion—Jul., p. 15 

- ‘Nader’ Hits Honda—Apr., p. 


Mercedes-Benz Going West—May, p. 16 

More Competition Coming—Nov., p. 9 

Moving Ahead—Together—Jul., p. 18 

New Mazda to Feature Rotary Engine— 
Feb., p. 5 

New Volvo Uses Computer—Apr., p. 64 

Prototype Electric Car by Nissan—Jan., 
p. 6 

Quarter-Ton Boom—Jun., p. 16 

Recruiting Personnel for Import Dealer- 
ships—Jul., p. 30 

Saab 99E Tops U.S. Standards for 
Bumpers—Dec., p. 6 

Sales Agreement, The—The Recruiting 
Key—Jul., p. 22 

“Self-Study” Workbooks for VW Service 
Trainees—Jul., p. 56 

Sonett for 1971—Mar., p. 64 

Southwest Datsun Dealers Sign Treaty 
with Indians—Sep., p. 47 

Toyota Introduces Two New Models— 
May, p. 6 

Toyota Shows Mobile Classroom—Feb., 

. 6 

Trade War—Dec., p. 10 

Two Faces of Successful Service, The— 
Jul., p. 24 

— West Germany—Sep.., p. 

VW Sales Up, Profits Down—Jun., p. 55 

War of Imports—Aug., p. 12 

— Buy Imported Cars—Jul., 
p. 36 


INDUSTRY LEADERS 


AOT Recognizes Industry Leaders and Re- 
organizes—Mar., p. 6 

Aura of Hope, An—Jun., p. 12 

Auto Manufacturers Assn. Is Changing— 
Dec., p. 14 

Better Idea?, A—Mar., p. 11 

Boon for Quality?—Aug., p. 11 

Bunkie’s Back in Town—Jan., p. 10 

Bunkie’s Making Waves—Oct., p. 11 

Cheer in Europe—Oct., p. 11 

Engineer Gets Excited, An—Sep., p. 12 

Ford, Henry, II, Chairman of the Board, 
Ford Motor Co. (Quote)—Jul., p. 32 

Get the Winning Habit—Build Momen- 
tum—Nov., p. 34 





GM President Calls for Tougher Laws 
Against Auto Owners—Oct., p. 6 

HUFSAM Rebukes DOT Comments on the 
Automobile—Apr., p. 6 

Iacocca Is Still Moving Up—Jan., p. 9 

Iacocca, Lee A., President, Ford Motor 
Co., (Quote)—Oct., p. 47 

ITEC Program oe. p. 5 

Job Turnover—Jun., p. 15 

Knudsen to Head White Motor Corp.— 
Jun., p. 5 

Leadership with Experience—Aug., p. 32 

Miss Ross Honored at Northwood— 
Dec., p. 5 

Mix Autos and Aerospace?—Oct., p. 11 

Moon Rockets and Cars Don’t Mix—Sep., 
p. 12 

Mr. Slack to Head HUFSAM Commit- 
tee—Apr., p. 5 

NADA Executive Roster—Dec., p. 49 

Nevin Leaves Ford for Zenith—Jul., p. 5 

New Car Prices Could Increase Becaise 
of Added Systems—Jun., p 

Next Five Years Crucial to Industry 
Says Ford—Jun., p. 5 

Noteworthy—Jun., p. 12 

Table Tennis Tale—Jul., p. 12 

That Russian Truck Plant—Aug., p. 11 

There But for Fortune—Oct., p. 64 

Whither White—Aug., p. 14 


INDUSTRY RELATIONS 


“Campaign GM” Opens Second Round— 
Jan., p. 39 

Diamond Reo Announces Regional Ware- 
house System—Nov., p. 6 

International Changes Are Coming— 
Sep., p. 12 

Report of the Industry Relations Com- 
mittee—Mar., p. 23 

Sales Agreement, The—The Recruiting 
Key—Jul., p. 22 

Toyota Cuts Red Tape with New Car 
Warranty—Nov., p. 6 


LABOR 


American Motors Warranty Wake— 
Nov., p. 

Anchors Aweigh!—Feb., p. 12 

Brown, William H., III, Chairman, 
Equal Employment Opportunity Com- 
mission (Guest Editorial)—Jul., p. 1 

Chrysler’s Bad News for Die Men—May, 
p. ll 

Consider Hiring the Handicapped— 
Nov., p. 24 

Detroit Leads the Way—Apr., p. 12 

EEOC Bill Still Pending—Sep., p. 9 

EEOC Bill Would Increase Enforcement 
Powers—Jul., p. 9 

EEOC May Get Increased Powers—Apr., 

9 


p. 
Efforts Continue to Increase Federal 
Minimum Wage Level—Sep., p. 9 
Hearings Continue on Federal Minimum 
Wage Hike—Oct., p. 9 

House Labor Committee Conducts Hear- 
ings on Federal Minimum Wage— 
Jun., p. 

House to Hear EEOC Bill—Jun., p. 9 

Making the Job Mean More—Nov., p. 10 

NADA Officials Testify on Fair Labor 
Standards Act—Aug., p. 9 

No Summer Doldrums—May., p. 15 

Other Side of Incentives, The—Nov., p 
12 

Productivity Rate Up—Dec., p. 10 


Reducing Employee Absenteeism—Nov., 
p. 22 

Remedy for Poor Workmanship?—Mar., 
63 


p- 

Suppliers Have Woes—May, p. 12 

Thank God It’s Thursday—Oct., p. 35 

Tool and Die Problems—Aug., p. 12 

“ir and Poverty Increase— 
Jul., 


VW Dovlor 7 Tries Four-Day Workweek— 
Aug., p. 22 


What Do Employees Want?—Feb., p. 47 

White Collar Pay Increases Faster Than 
Blue a Pay During 1960’s— 
Aug., p. 

Women vs. Men Workers—Feb., p. 47 


LEASING 


Dealership Rental Operations Have Room 
to Grow—Mar., p. 54 

Leasing Can Be for You—Mar., p. 30 

Leasing in the Seventies: A Solid Profit 
Opportunity—Aug., p. 16 

Should the Small Dealer Get Into 
Leasing?—Mar., p. 34 

= Leasing Gains Expected in 1971 
—Feb., p. 

What to Consider About Daily Rentals— 
Mar., p. 55 


LEGISLATION 


Amendment of Antitrust Laws Permit- 
ting Manufacturers to Pool Efforts to 
Meet Federal Emission Control Stand- 
ards Proposed—Sep., p. 9 

Automobile Excise Tax Repeal Bill 
Goes to Senate for Final Action— 


. vs. Peugeot, Inc.— 

“Good Faith” in Action—Feb., p. 32 

BIll Introduced Permitting Auto Manu- 
facturers to Work Jointly on Meeting 
an Emission Control Standards— 

ov 

Class Action Bill Getting Attention— 
Jun., p. 9 

Congress Conducts Hearings on Federal 
Consumer Protection Agency—Jun., 
p. 9 

Congress Expected to Enact Class Action 
Legislation—May, p. 9 

Congress Urged to es Highway 
Safety Priority—Jul., 

Consumer Protection yo to be Taken 
Up in Congress—Jan., p. 7 

Development and Implementation of Fed- 
eral Occupational Safety and Health 
Standards—Feb., p. 9 

DOT Secretary Volpe Speaks for No- 
Fault Insurance—Jun., p. 9 

Eckhardt, Robert C., U.S. Congressman 
(Guest Editorial)—May, p. 1 

EEOC Bill Still alent, p.9 

EEOC Bill as Increase Enforcement 
Powers—Jul., p. 9 

— May Get ceased Powers—Apr., 


p- 

Efore Continue to Increase Federal 
Minimum Wage Level—Sep., p. 9 

Excise Tax Extension—Jan., p. 7 

Fair Credit Reporting Act, The—Apr., 

. 22 

Dene More States Get Bumper Bills— 
Apr., p. 6 

FTC Developing Enforcement Program for 
Fair Credit Reporting Act—Apr.. p 

Getting Drunks Off the Road—Dec., p 
88 


Hearings Conclude on Establishment of 
Consumer Protection Agency—Dec., 
p. 9 

Hearings Continue on Federal Minimum 
Wage Hike—Oct., p. 9 

Hearings Held on Repeal of Automobile 
Excise Tax—Oct., p. 9 

Hearings on “No-Fault” 
May, p. 9 

House Labor Committee Conducts Hear- 
ings on Federal Minimum Wage— 
Jun., p. 9 

House Passes Bill Creating Consumer 
Protection Agency—Nov., p. 8 

House to Hear EEOC Bili—Jun., p. 9 

House Vote Delayed on Bill Calling for 
an Office of Consumer Affai onetda,, 


Insurance— 


p. 9 

Javits, Jacob K., U.S. Senator (Guest 
Editorial)—Jun., p. 1 

Many Bumper Bills Bite the Dust—Oct., 


p. 64 
More Holiday “Threekends?”—Jan., p 
40 


Motor Vehicle Information and Cost 
Saving Act Passed by Senate—Dec., 
p. 10 

Motor Vehicle Information and Cost 
Saving Act Reported by Senate Com- 
merce Committee—Nov., p. 7 

Motor Vehicle Information and Cost 
Saving Act Still Pending—Jul., p. 9; 
Sep., p. 9; Oct., p.9 

NADA Officials Testify on Fair Labor 
Standards Act—Aug., p. 9 

NADA to Seek Repeal of Tax on Trucks— 


Oct.. p. 5 

NADA Urges Modification in Portion of 
Excise Tax Repeal Pertaining to 
Demonstrators—Nov., p. 8 

National Institute for Consumer Justice to 
Study Need for “Class Action Law- 
suits”—Apr., p. 9 

Gare Insurance Stirs Controversy— 
Oct., 36 

Passive Beseine Deadline Extended for 
Two Years—Nov., p. 8 

Preview of Things to Come, A—Dec., p. 6 

Protection for Investors—Feb., p. 48 

Senate Commerce Committee Concludes 
Hearings on Uniform Motor Vehicle 
Insurance Act—Nov., p. 8 

Senate Commerce Committee Consumer 
Subcommittee Expected to Report a 
Bill on Warranty Labeling—Jun., p. 9 

Senate Unit Approves Tax Cut Measure— 
Dec., p. 10 

Senator Cook May Introduce a Bill 
Calling for a Trade Court for War- 
ranty Violation Cases—May, p. 9; 
Aug., p. 9 

Senator Hart Expected to Reintroduce 
Four Bills Concerned with Auto Re- 
pairs and Insurance Costs—Feb., p. 9 

Senator Magnuson Introduces NADA 
Odometer Legislation—Jun., p. 9 

Transportation Trust Fund Bill Intro- 
duced—Nov., p. 7 

Warranty Bill Referred to Senate Judi- 
ciary Committee for Further Study— 
Oct., p. 9 


MISCELLANEOUS 


Aluminum Is Holding Up—Feb., p. 12 

American Motors: Raising Its Racing 
Hopes?—Dec., p. 14 

Autolite to Become Motorcraft—Jan., 


p- 6 
Auto, The: Man’s Best Method of Per- 
sonalized Transportation—Nov., p. 47 


Autos and Women’s Liberation—Dec., p. 
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Bated Breath—Oct., p. 12 
Builders, Grind Your Teeth! '—Sep., p. 12 
Can of Spaghetti—Feb., p. 12 
Check Your Handwriting—Sep.., p. 48 
Corvair. Remember It?—Apr., p. 12 
Councilman “Stones” Tax Collector— 
Sep., p. 47 
Dubious Distinction—May, p. 48 
Economy Run Is Needed—Aug., p. 12 
End of the Sleeper—May, p. 16 
Every Man’s Edusorial—Sep., p. 47 
Federal-Mogul Is Changing—Jul., p. 11 
From Pensioner to Poultry Personage— 
Apr., p. 64 
Gentlemen, Start Your Engines!—Apr., 
p- ll 
GM Appoints Negro to Board—Feb., 
48 


p- 

GM Is a Steel Producer—Jun., p. 12 

Going Up in Smoke—Mar.,jp. 11 

Grounds for Marriage—May, p. 16 

Illegally Parked House Snarls Traffic— 
Oct., p. 64 

Is There No Escape?—Dec., p. 14 

It’s eee Spreading, Spreading— 
Dec., p. 13 


Jeep Makes a Move—Jan., p. 10 





Listen to the Hammers—Mar., p. 11 

Lock-On Parking Tickets Earn Trial in 
Japan—May, p. 47 

Major Recreation Study Under Way— 

_ Feb., p.5 

Make Love, Not War—Oct., p. 64 

Making Light of Statistics—Jan., p. 9 

Matador Is Booming—Apr., p. 11 

More AMC Rumors—Apr., p. 12 

More GM Centralization Is Due—Dec., 
p. 13 

More International Trade—May, p. 16 

More Quality Control—Apr., p. 11 

New Rolls-Royce Auto Company Formed 
—May, p. 6 

Nixonomics Were Felt Quickly—Dec., 
p. 13 

No Chrysler-Plymouth Trucks—May, p. 
16 


Non-Sticker Price Extras—Jan., p. 40 

Not Enough Headaches Already?—Nov., 
p. 9 

Pretty Important—Jul., p. 12; Sep., p 
11; Oct., p. 12; Nov., p. 10; Dec., p. 
14 


Return of the Bounty Hunters—Sep., p. 
47 
Risky Anti-Burglar Protection—Apr., 


p- 

Rule of Thumb—May, p. 12 

Say, Who Was That Man?—Oct., p. 64 

Science Advisory Committee Established 
at GM—Apr., p. 5 

Sign of the Times—Mar., p. 63 

Some Second Thoughts on Racing—Nov., 
p-. 10 

Southwestern Humor—Aug., p. 12 

Stranger Than Truth Dept.—Oct., p. 64; 
Nov., p. 48 

Strike Impact, Cop Style—Feb., p. 11 

Thunderbird Is a Good Luck Omen— 
Oct., p. 64 

$2,000 a Day but He’s Not in It for the 
Money—Jun., p. 56 

Watch Out for the Hidden Extras— 
Jan., p. 40 

Wedding Traditions Have Seen a Few 
Changes—Jul., p. 55 

si | Sites p. 47 

Where Does Driving Data Come From?— 
Apr., p. 64 

Word From the Establishment, A— 
Dec., p. 6 

Words from the Wise—Sep., p. 48 

Writing on the Wall?—Jun., p. 11 


MONTHLY STOCK REPORT 


Jan., p. 29; Feb., p. 39; Mar., p. 51; 
Apr., p. 53; May, p. 21; Jun., p. 25; 
Jul., p. 17; Aug., p. 19; Sep., p. 15; 
Oct., p. 39; Nov., p. 23 


MOTOR VEHICLE INSPECTION 


Motor Vehicle Information and Cost 
Saving Act Still Pending—Jul., p. 9; 
Sep., p. 9; Oct., p. 9 


NADA ACTIVITIES 


ATD Offers Solidarity to Truck Dealers 
—Nov., p. 18 

Automobile Excise Tax Repeal Bill Goes 
to Senate for Final Action—Dec., p.9 

Best Sellers of the Automobile Industry, 
The—Apr., p. 35 

Case for Self-Regulation, 
». 42 

Challenge of Consumers and Service in 
the Seventies, The—May, p. 18 

Confidence and Optimism for the Seven- 
ties—Mar., p. 14 

Efforts Continue to Increase Federal 
Minimum Wage Level—Sep., p. 9 

Hearings Held on “opts of Automobile 
Excise Tax—Oct., p. 9 

Insurance Company ‘Aids NADA Edu- 
cation Center—Aug., p. 6 

Iowa Truck Dealer teed NADA Direc- 
tor—Feb., p. 6 


The—Oct., 
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Leasing in the Seventies: A Solid 
Profit Opportunity—Aug., p. 16 
Meeting the Challenge of Change—Mar., 
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Maes Vehicle Information and Cost 
Saving Act Passed by Senate—Dec., 
p. 10 

Motor Vehicle Information and Cost 
Saving Act Still Pending—Sep., p. 9; 
Oct., p. 9 

NADA and Northwood Institute—In 
Step for the Future—Dec., p. 69 

NADA Duffers—Down by the Ocean- 
side—Dec., p. 36 

NADA Executive Roster—Dec., p. 49 

NADA Officials Testify on Fair Labor 
Standards Act—Aug., p. 9 

NADA Pension Trust Tops National In- 
dexes—Aug., p. 6 

NADA Testifies Before FTC on Pro- 
posed Rules ot New Car Pricing 
Practices—Mar., p. 

NADA to Seek Repeal of Tax on Trucks— 
Oct., p. 5 

NADA. Eleni Modification in Portion of 
Excise Tax Repeal Pertaining to 
Demonstrators—Nov., p. 8 

Notice of Annual Meeting of the National 
Automobile Dealers Association— 
Dec., p. 5 

Report of the Industry Relations Com- 
mittee—Mar., p. 23 

Sand and Sun Key Post Convention 
Tours—Dec., p. 38 

SBA Ceiling Raised to Help Dealers— 
Jan., p. 39 

Senator Magnuson Introduces NADA 
Odometer Legislation—Jun., p 

What’s Ahead in Auto Advertising?— 
Oct., p. 60 


NEW CARS 


Another Little Car—May, p. 11 

Another Three-Door Coming?—Feb., p 
11 

Detroit Scuttlebutt—Apr., p. 11 

Dodge Diamante Show Car—Jan., p. 40 

Dull ’72 Intro Period?, A—Feb., p. 12 

Ford Announces Boss 351 Mustang— 
Jan., p. 5 

Ford Announces 351CJ Engine—Jul., 
p. 6 

GM’s Expanding in Brazil—Mar., p. 12 

Hot Question—Jul., p. 12 

Is New Vega Coming?—Jul., p. 11 

New Cars for ’72—Oct., p. 14 

New Styling Route—Jul., p. 12 

Not So Sunny Uruguay—May, p. 11 

Oldsmobile to Offer Luxury Compact— 
Dec., p. 88 

Olds’ New Compact Will Have Three 
Models—Oct., p. 6 

Pinto: Galloping Sales Success—Nov., 
p. 48 

Pontiac’s Ventura IT Bows—Apr., p. 6 

Pony Beats Vega—Feb., p. 11 

“Sub-Subcompact” Hinted by 
Jun., p. 56 

“Universal Car” Plan May Flop—Nov., 
p. 10 


NEW PRODUCTS & SERVICES 


Accident Rescue Tool Shown—Jun., p. 6 
Age Discrimination a Explained in 
New Booklet—Mar., p. 5 

Auto- mee Transport System Authorized— 
Jun., $5 

Ford Publishes Guide for Car Buyers— 
Oct., p. 6 

Ford to Manufacture Four-Cylinder En- 
gines in U.S.—Aug., p. 6 

Ford Writes Best Seller—Dec., p. 87 

Industry Film on Air Pollution—May, 
p. 47 

Junk, Junk, Junk—Jun., p. 11 

Made in Japan—Mar., p. 12 

Natural Gas As Auto Fuel—Jun., p. 56 

New Book Gives Down-to-Earth Advice on 


Ford— 


Drugs—Oct., p. 63 
Public Service Neaem by NAPA—Apr., 


p. 64 
Remedy for Poor Workmanship?—Mar., 
63 


p- 

Shopping Center—Jan., p. 27; Feb., p. 
38; Mar., p. 58; Apr., p. 59; May, p. 
30; Jun., p. 51; Jul., p. 37; Aug., p. 
46; Sep., p. 38; Nov., p. 32; Dec., 
p. 71 


NORTHWOOD INSTITUTE 


Insurance Company Aids NADA Edu- 
cation Center—Aug., p. 6 
Miss Ross Honored at Northwood— 


Dec., p. 5 

NADA and Northwood Institute—In 
Step for the Future—Dec., p. 69 

Northwood Announces New Education 
Plan—Sep., p. 6 

Northwood Graduate Becomes Youngest 
Pontiac-Buick Dealer in U.S.—Apr., 
p. 6 

Northwood Institute Names Eleven Win- 
ners—Oct., p. 5 

Northwood Names Head for New Man- 
agement Center—Feb., p. 5 


PARTS 


Bright Outlook Forecast for Auto Parts 
Business—Oct., p. 6 

TH Introduces Computerized Service Parts 
Inventory System—Jun., p. 5 

Reevaluate Your Parts and Accessories 
Operation—Sep., p. 43 

Sale of Parts and Service—Jun., p. 34 

Supplier Predicts Record $33 Billion for 
Auto Parts Industry in 1971—May, 
p- 5 

What Happened to Profit in the Parts 
Department Operation?—May, p. 26 


RECREATIONAL VEHICLES 


Boiling Point Is Reached—Sep., p. 11 

Build Recreational Vehicle Sales with 
Specialists—Sep., p. 28 

Bunkie’s Back in Town—Jan., p. 10 

Bunkie Sets Prices—Mar., p. 12 

High Style RV Line from Rectrans— 
Jan., p. 39 

If You Are Considering an RV Line— 
Sep., p. 20 

Industry on the Move, An—Jun., p. 42 

Let It Snow—Mar., p. 11 

Motorhome from GM?, A—May, p. 15 

NHTSA Considers Safety Standards for 
Recreational Vehicles—Sep., p. 26 

Preparing for the Back Country—Sep., 
p. 19 

Recreational Vehicle Sales Tips—Aug., 
p- 43 

RVI President Predicts 7.5 Million RV’s 
by 1980—Aug., p. 5 

RV Marina Proves Successful—Sep., p. 
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RV Market, The: Already Big and Still 
Growing—Sep., p. 16 

RV Predictions—Feb., p. 16 

Trailer Towing Tips from Dodge—Sep., 

. 31 

Use RV Clubs to Increase Sales—Jun., p. 
48 

The 70’s Hot Sellers— 


Van Campers... 
Jun., p. 44 


SAFETY 


AAA Urges Time Limits for Studded 
Tire Use—Feb., p. 

Accident Rescue Tool Shown—Jun., p. 6 

Air Bags Come aE so 

Also on Tires—Sep., 

a Look at the teat a Safety—Sep., 


. 48 
Aguaieaite a Blocks Highway Safety 
—Apr., p. 63 
Auto Accident “Repeater” Theory Found 
Weak—Sep., p. 48 





Auto Makers Contest Passive Restraint 
Rule—Feb., p. 6 

Auto Rental Firms Asked to Share Defect 
Data—May, p. 47 

Autos and Highway Safety—Feb., p. 48 

Awards for Auto Dealer Safety Work 
Announced—Mar., p. 6 

Bags Are Coming, But—Jul., p. 12 

Barrier Tests Questioned—Feb., p. 12 

Between the Lines—Jul., p. 16 

Brake Changes Are Coming—Jan., p. 10 

Brake Changes Coming?—May, p. 12 

Brake Confusion Clarified—We Hope— 
Dec., p. 14 

Changes in Vehicle Fuels May Alter 
Fire Safety—Aug., p. 48 

Chrysler Announces Crash Protection 
System—Mar., p. 63 

Closing the Jackknife—Mar., p. 12 

Congress Urged to Upgrade Highway 
Safety Priority—Jul., p. 6 

= Owners Reprove Nader—Sep.., p. 

Defect Notifications May Be Cut With 
Warranties—Feb., p. 47 

DOT Grants Two-Year Extension on Air 
Bags—Nov., p. 6 

DOT Safety Standards: 
Bumpers—Jan., p. 7; Aug., p. 9 
Maximum Speed Limits—Jan., p. 7; 
Dec., p. 10 

DOT Seeks to Eliminate Blind Spots— 
Mar., p. 6 

Drive with Your Head—Jan., p. 39 

Electronic Device to Prevent Drunk Driv- 
ing—May, p. 48 

Emotional Stability Should Be a Factor 
in Driver Licensing, Safety Con- 
ferees Told—Jul., p. 5 

Energy-Absorbing Bumper System Under 
Development by North American Rock- 
well—Aug., p. 6 

Federal Motor Vehicle Safety Regulation 
on Consumer Information—Mar., p. 9 

Federal Safety Standards—Feb., p. 15 

Ford, Henry, II, Chairman of the Board, 
Ford Motor Co. (Quote)—Jul., p. 32 

Ford to Build Experimental Safety Car— 
Sep., p. 5 

Ford Working on Beefed-Up Exterior Pro- 
tection—Mar., p. 6 

Four More States Get Bumper Bills— 
Apr., p. 6 

FTC Warns That Ghild Car Seats Are 
Unsafe—Jul., p. 9 

General Motors Cool on Bags—Apr., p. 
11 

Generation Gap with a Twist—Jun., p. 56 

Getting Drunks Off the Road—Dec., p. 
88 


Goodyear Denies Guilt but Pays $18,000 
—Jul., p. 55 

Graphic Deomonstration, A—Jun., p. 11 

“Groovey” Pavement on Interstate High- 
way—Jan., p. 40 

Ground Rules for Community Safety 
Projects—Jul., p. 27 

Hardtops in the Twilight?—Dec. , p. 87 

Headrest Proved as Safety Device—Sep.., 
p. ll 

Head Restraints: No Pain in the Neck— 
Nov., p. 47 

HEW Establishes National Institute of 
Occupational Safety and Health— 
Aug., p. 9 

Hodgson, J. D., Secretary of Labor 
(Guest Editorial)—Apr., p. 1 

Holes in the Air Bag Program—May, 
p. 48 

Horsepower Requirements—Feb., p. 15 

Human Kamikaze Aids Safety Research 
—Feb., p. 48 

IIHS Asked to Broaden Scope—Nov., 
p- 5 

Insurance Company Urges Speed Con- 
trol Rule—Apr., p. 64 

Inventory Mess Is Coming—Sep., p. 12 

Japanese ‘Nader’ Hits Honda—Apr., 
p. 63 


Keep Kids Safe—Jan., p. 10 
Left Hand Doesn’t Know, The—Jun., 
p. 16 
Many Bumper Bills Bite the Dust—Oct., 
. 64 
Minibikes Pose Potential Problem— 
Oct., p. 63 
More and More Is Coming—Dec., p. 13 
More Changes in Design Ahead—Nov., 
» 5 
Mee Support for Harder-to-Damage Cars 
—Mar., p. 
NASA Testing Points Way to Better Car 
Brakes—Sep., p. 6 
New Car Prices Could Increase Because 
of Added Systems—Jun., p. 5 
New Highway Safety Devices Appear 
Successful—Feb., p. 47 
NHTSA Considers Safety Standards for 
Recreational Vehicles—Sep., p. 26 
NHTSA Drops Efforts to Minimize Truck 
Underride—Sep., p. 5 
NHTSA Would Rate Cars on Crash 
Resistance—Jul., p. 55 
No More Fresh Air?—Aug., p. 12 
Not Tough Enough?—May, p. 16 
Partnership in Safety, A—Apr., p. 28 
Passive Restraint Deadline Extended for 
Two Years—Nov., p. 8 
Passive Restraint Protection Due July 1, 
1973—Jan., p. 5 
Plea for Sanity, A—Apr., p. 25 
Saab 99E Tops U.S. Standards for 
Bumpers—Dec., p. 6 
Safety Award—Nov., p. 48 
— Push Continues Strong—Nov., 
p- 
7, Research Developments—Feb., 
p. 
Shades of the Silent Service—Oct., 
p. 63 
Sober Look at Drunk Drivers, A—Oct., 
p. 63 
Strike Benefit?, A—Jun., p. 11 
Time to Expand?—Mar., p. 12 
Toms, Douglas W., Director, National 
Highway Safety Bureau (Guest Edi- 
torial)—Feb., p. 1 
a Tips from Dodge—Sep., 
p- 
Truck Anti-Skid—Feb., p. 11 
— Facing Safety Rules—Jan., 
p. 
Up on the Roof—Apr., p. 12 
Up Periscope!—May, p. 11 
U.S.-German Agreement on Safety Ve- 
hicles—Jan., p. 5 
Volpe, John A., Secretary of Transporta- 
tion (Quote)—Sep., p. 37 
What a Way to Go—Jun., p. 12 
Who Pays the Bills?—May, p. 15 
Who Picks Up the Tab?—Aug., p. 13 
Youth Task Force to Fight Accidents— 
Jan., p. 39 


SALES & MERCHANDISING 


Ambitious Goal—Jul., p. 15 

Bringing in the Customers—Nov., p. 31 

Build Recreational Vehicle Sales with 
Specialists—Sep., p. 28 

Business Builders—Apr., p. 38 

Closing the Deal: The Key to Sales 
Success—Oct., p. 41 

Developing a Sales Force—Apr., p. 60 

Door-to-Door Auto Sales—Aug., p. 47 

General Business Climate for Auto- 
motive Retailers, The—Jan., p. 14 

General Sales Manager, The: Jack and 
Master of Dealership Management— 
Jan., p. 22 

In Used Car Sales the Salesman Makes 
the Difference—Jul., p. 53 

Merchandising New and Used Cars in a 
Small Dealership—Mar., p. 59 

Merchandising New and Used Trucks— 
Jan., p. 32 

Merchandising New Trucks—Jun., p. 23 

Merchandising Used Trucks—Jun., p. 26 

Motivating Sales Force Personnel— 


Apr., p. 20 

New Cars and Service—Partners in 
Profit—Apr., p. 30 

Outlook for 1971: Cautious Optimism— 
Jan., p. 16 

Recreational Vehicle Sales Tips—Aug., 
p. 43 

Sales Contests: A Shot in the Arm for 
Profits—Aug., p. 26 

Salesmen Prefer Independence—Apr., 
p- 63 

“ee Cae: 
p- 42 

‘71 Economy, The: Boom, Bust or 
Balance?—Jan., p. 12 

Sold to the Highest Bidder!—Aug., p. 
29 

Studied Salesman, The—Sep., p. 40 

Training a Truck Salesman—Jun., p. 36 

Use RV Clubs to Increase Sales—Jun., 
p. 48 

Why People Buy Imported Cars—Jul., 
p. 36 


. Make Profits”—Apr., 


SERVICE 


Challenge of Consumers and Service in 
the Seventies, The—May, p. 18 

Clean Air Clinic Boosts Service Income 
—May, p. 22 

Control in the Service Department— 
Mar., p. 49 

Dealer Involvement in the Service Opera- 
tion—Nov., p. 21 

Increase Used Car Profits through Re- 
Conditioning—May, p. 42 

Is Service Profitable?—Oct., p. 48 

New Cars and Service—Partners in 
Profit—Apr., p. 30 

Organization Means Profit in the Service 
Department—Jan., p. 30 

Positive Attitudes Aid Service Sales— 
Jun., p. 40 

Preparing for the Back Country—Sep., 
p. 19 

Profit Opportunities in Preventive Main- 
tenance—Aug., p. 38 

Sale of Parts and Service—Jun., p. 34 

Service Tips About Engine Knock— 
Aug., p. 42 

Service Tips About the New Steering/ 
Transmission Locks—Oct., p. 55 

Service Tips on Scuffing and Scoring— 
Feb., p. 42 

Servicing Disc Brakes—Dec., p. 74 

cae Truck Propeller Shafts—Sep., 
p- 

Shop Trak Means Profit in the Service 
Department—Mar., p. 48 

Shop Trak: Scheduling, Loading and 
Pricing—Mar., p. 50 

Special Service Features of High Per- 
formance Cars—May, p. 38 

Train Your Service Advisers to Sell— 
Dec., p. 46 

Troubleshooting Electrical Systems 
—Nov., p. 36 

Truck Service Boom—Feb., p. 16 

Tune-Up Problems Involving Emission 
Controls—Jul., p. 48 

Two Faces of Successful Service, The— 
Jul., p. 24 

What Causes an Engine to “Run Hot”— 
May, p. 32 

What Makes a Total Tune-Up?—Apr., 
p. 54 

What You Can Tell Your Customers 
About Tire Wear—Apr., p. 49 


STATISTICS 


Accident Rate Remains High: Fatalities 
Decline—Jul., p. 56 

American Motors Sees the Light—Feb., 
p. 48 

Auto Accident “Repeater” Theory Found 
Weak—Sep., p. 48 

Autos and Highway Safety—Feb., p. 48 

Buckets Lose Appeal—Feb., p. 12 

Cars without Drivers?—Mar., p. 63 





Chicago Consumers Optimistic in Survey 
—Jul., p. 5 

Consumer Purse Strings Tighten—Feb., 

6 

Ginnie Lack Confidence in Govern- 
ment Fiscal Policies—Sep., p. 5 

Consumer Spending Still Cautious— 
May, p. 5 


Declining Popularity of Credit Cards, 
The—Jan., p. 5 

Detroit Sub-Compacts Doing Well—Oct., 
p. 5 

Downturn for Convertibles—Nov., p. 


Driving and Divorce Are Bad Com- 
bination—Mar., p. 64 
Estimated Lifetime Income—Jan., p. 


Fewer Garages and Service Stations— 
Jan., p. 39 

Good Year for Trucks—Dec., p. 5 

Head Restraints: No Pain in the Neck— 
Nov., p. 47 

Imports Set Record Sales Mark in 1970 
—Apr., p. 5 

Income and Purchasing Power—Jul., p 
6 

Increasing Cost of Living, The—Jan., 
p. 6 

Industry on the Move, An—Jun., p. 42 

Is the Freeze Effective?—Nov., p. 5 

Labor Department Views Manufactur- 
ers’ Suggested Retail Prices for 1971 
—Jan., p. 5 

More Than One-Third of the Population 
Gets Government Money—dAug., p. 
47 

Most Business Executives Also Civic 
Leaders—May, p 

Newsweek Surveys Compact Owners— 
Dec., p. 88 

No-Fault Proves Successful in Massa- 
chusetts—Sep., p. 47 

Pinto: Galloping Sales Success—Nov., p 
48 


Productivity Rate Up—Dec., p. 10 

Profile of Dealership Advertising, A— 
Feb., p. 18 

Progressing Backwards—Jul., p. 55 

RV Market, The: Already Big and Still 
Growing—Sep., p. 16 

Scofflaws Beware—Oct., p. 64 

State and Local Taxes Increasing—May, 
p. 47 

Strike Benefit?, A—Jun., p. 11 

3.7 Million Miles of Roadway in U.S. 
—Mar., p. 64 

Truck Industry Figures—May, p. 47 

Trucking Industry Leads in Freight Trans- 
port—Aug., p. 48 

Unemployment and Poverty Increase— 
Jul., p. 56 

Used Car Department, The—Apr., p. 15 

What a Way to Go—Jun., p. 12 

White Collar Pay Increases Faster Than 
Blue Collar Pay During 1960’s— 
Aug., p. 48 

Who Buys Second Cars?—Jun., p. 55 

Women vs. Men Workers—Feb., p. 47 

Yanks Are Coming!, The—May, p. 11 

Young People to Expand Work Force, 
Unemployment—Jul., p. 56 


TAXES & ACCOUNTING 


Accounting for Entertainment—Jan., p. 


ADR Is OK—Sep., p. 42 

AMC Already Granting Rebates—Oct., 
p. 5 

Are You Dying to Get Rid of Your 
Building?—Apr., p. 47 

Automobile Excise Tax Repeal Bill Goes 
to Senate for Final Action—Dec., p. 9 

Biting the Hand—Oct., p. 12 

L L p. 7 
Frozen Profit Sharing?—Nov., p. 17 


Hearings Held on Repeal of Automobile 
Excise Tax—Oct., p. 9 
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If You Want It, “Book It”—Jun., p. 50 

Independent Business Seeks Increase in 
First-Year Depreciation Allowance— 
Jan., p. 6 

It Is More Blessed to Give—Aug., p. 45 

Less Income Tax to be Withheld from 
Employee Pay in 1971—Mar., p. 9 

Mills, Wilbur D., U.S. Congressman 
(Guest Editorial)—Oct., p. 1 

NADA to Seek Repeal of Tax on Trucks 
—Oct., p. 5 

NADA Urges Modification in Portion of 
Excise Tax Repeal Pertaining to 
Demonstrators—Nov., p. 8 

New Procedures for Billing Penalty for 
oe of Estimated Tax— 

ar., p. 

One Out of Six Cities Have Sales Tax— 
Feb., p. 47 

Only the Exceptions—Jul., p. 44 

Payroll Tax Pcantiens~ ip... p. 34 

Senate Unit Approves Tax Cut Measure— 
Dec., p. 1 


State and Local Taxes Increasing—May, 


p. 4 

Subchapter S Revisited—Dec., p. 43 

Tax Alert—Don’t Buy Black Motor Com- 
pany—Feb., p. 31 

Tax Myths—Mar., p. 56 

Trade War—Dec., p. 10 


TIRES, BATTERIES & 
ACCESSORIES 


AAA Urges Time Limits for Studded Tire 
Use—Feb., p. 6 

Aiming at the Imports—Apr., p. 11 

Air-Conditioned Tires—Apr., p. 13 

Also on Tires—Sep., p. 12 

Another Tire Change—Aug., p. 11 

Boiling Point Is Reached—Sep., p. 11 

Goodrich Banks on Radials—Jan., p. 10 

Goodyear Denies Guilt but Pays $18,000 
—Jul., p. 55 

Heard It All?—Apr., p. 12 

New Use for Scrap Tires: Rubber Pave- 
ment—Oct., p. 63 

Reevaluate Your Parts and Accessories 
Operation—Sep., p. 43 

Tire Picture, The—Aug., p- 11 

“Treading” on the Ocean Floor—Jul., 
p- 56 

What You Can Tell Your Customers 
About Tire Wear—Apr., p. 49 

Where Are We Going?—Oct., p. 12 


TRAINING PROGRAMS 


Ford Opens Turbine Technician Course 
—Jun., p. 6 

Indoctrination 
Aug., p. 12 

Ladies Get Greasy—Apr., p. 12 

“Self-Study” Workbooks for VW Service 
Trainees—Jul., p. 56 

Southwest Datsun ayes Sign Treaty 
with Indians—Sep., p. 47 

Steel Industry ae to Close Credibility 
Gap—Jul., p. 55 

Toyota Shows Mobile Classroom—Feb. , 
p. 6 

Workers on the Tube—Jan., p. 9 

Working for the Worker—Oct., p. 11 


TRUCKS 


Ambitious Goal—Jul., p. 15 

ATD Offers Solidarity to Truck Dealers 
—Nov., p. 18 

Back on the Farm—Jun., p. 12 

Between the Lines—Jul., p. 16 

Big Spenders—Jul., p. 16 

Booming Business—Aug., p. 13 

Closing the Jacknife—Mar., p. 12 

Computerized Service Data—Apr., p. 
13 


Program Underway— 


Destination of a Decade, The—Jun., 
p. 18 

Factory Notes—Feb., 

Federal Safety ee to p- 15 

Future of the Heavy Truck Dealer, The 


—Jun., p. 30 
GMC’s for 1971—May, p. 15 
Go East, Young Man—Jun., p. 15 
Good Year for Trucks—Dec., p. 5 
Horsepower Requirements—Feb., p. 15 
TH Pushing Light Trucks—Aug., p. 13 
International a as Loadstar Im- 
provements—Nov., 
Iowa Truck Dealer "Nimed NADA Di- 
rector—Feb., p. 
Ken Kelley on Trucks—Oct., p. 51; 
Nov., p. 42; Dec., p. 81 
1 Hand Doesn't Know, The—Jun. = 
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Little Change—Aug., p. 14 

Merchandising New a Used Trucks 
—Jan., p. 32 

Merchandising New Trucks—Jun., p. 23 

Merchandising Used trucks—Jun., p. 26 

NADA to Seek Repeal of Tax on Trucks 
—Oct., p. 

NHTSA Drops _. to Minimize Truck 
Underride—Sep. 

Nice, Solid Grout Mev. —? 

No Instant Success—May, p. 15 

Noise and Cracked ce p. 14 

No Light Whites—Jul., 

No Summer pkinsa tee. p. 15 

Not Tough Enough—May, p. 16 

Positive Attitudes Aid Service Sales— 
Jun., p. 40 

Premium GMC?—Jun., p. 16 

Quality at a Price—Jun., p. 15 

Sale of Parts and Service—Jun., p. 34 

School Bus Boom—Jun., p. 15 

That Makes a Horse Race—Jun., p. 15 

Tired Iron—Jul., p. 15 

Training a Truck Salesman—Jun., p. 
36 


Truck Anti-Skid—Feb., p. 11 

Truck Industry Figures—May, p. 47 

Truck Service Boom—Feb., p. 16 

Truckers Facing Safety Rules—Jan., p 
10 


Trucks Sell Faster Than Cars—Feb., p. 
1 
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Turbine Trucks Are Set Back—Jan., p 
10 
Used Truck Operation, The—Jun., p. 24 
Wanted: A Builder—Aug., p. 14 
White Sells Diamond Reo—Sep., p. 6 
Who Picks Up the Tab?—Aug., p. 13 
With Bated Breath—Jul., p. 15 


USED CARS 


Best Sellers of the Automobile Industry, 
The—Apr., p. 35 

Increase Used Car Profits through Re- 
conditioning—May, p. 42 

Ineffective Inventory Control: Some Dan- 
ger Signals—Apr., p. 39 

In Used Car Sales the Salesman Makes the 
Difference—Jul., p. 53 

Merchandising New and Used Cars in a 
Small Dealership—Mar., P 

— to the Highest Bidder!—Aug., p. 


Used Car Department, The—Apr., p. 15 
Used Car Operation in a Large Dealer- 
ship, The—Apr., p. 16 


WARRANTIES 


American Motors Warranty Wake—Nov., 
p. 10 

Auto Warranties: Were They Worth the 
Cost?—Nov., p. 26 

Defect Notifications May Be Cut with 
Warranties—Feb., p. 47 

Senate Commerce Committee Consumer 
Subcommittee Expected to Report a 
Bill on Warranty Labeling—Jun., p. 9 

Senator Cook to Introduce a Bill Creat- 
ing Trade Court for Warranty Viola- 
tion Cases—May, p. 9; Aug., p. 9 

Toyota Cuts Red Tape with New Car 
Warranty—Nov., p. 6 

Warranty Bill Referred to Senate Judi- 
ciary Committee for Further Study— 
Oct., p. Y 
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